Technical Writer
Primary Responsibility:  

Write, edit, index, or revise a variety of technical, user documentation such as articles, reports, brochures, procedures, and/or manuals for a wide range of uses. Collaborate with programmers, developers, and/or product management during design phase to gain an understanding of the product. Analyze requirements of project to determine types of publications needed. Ensure accuracy and completeness of technical documentation. Requires excellent oral and written communication skills and an understanding of process flows, programming concepts, operating systems, and/or networking. 
Responsibilities:

· Create, edit, and maintain technical documentation for current and future applications i.e., technical reference manuals and production control manuals.

· Create, edit, and maintain procedural documentation including but not limited to policies and procedures (SOPs) and/or user guides and application guides. 

· Write, edit, produce, and maintain online (internet/web-based) documentation.

· Develop documentation project plans and timelines.

· Collaborate with departmental programmers to collect and interpret input from IT or other departmental personnel.

Required Skills and Experience:

· BA/BS in Journalism, English, Technical Communications, Computer Science or related field or equivalent work experience.

· Minimum of three years writing experience, preferably in a technical field with an emphasis on technical documentation.
· Excellent communication, writing and editing skills.
· MS Office proficiency, including Visio.
· HTML

· FrameMaker

· Acrobat

· RoboHelp

· Web page development tools

· Photoshop
Preferred:

· XML

· Content Management Systems (CMS)
	
	· 


